USB Drivers for the Actiheart and Actiwave Readers

The Actiheart, Actiwave, PRO-Diary, and Actiwatches all use a USB reader, for which drivers must
be installed. Those drivers are included on your software CD. This page is available in case you
experience problems and need up-to-date guidance, or have mislaid your CD.

The Actiheart drivers will normally install correctly using only the windows automatic search
function to get the drivers from the Windows Update service. In the Actiheart software, you will
then need to follow Utilities -> Communications Settings -> Search to configure the Actiheart
software for a newly installed reader.

Self-installing Driver Package

You can install all of the CamNtech drivers from a single package. Depending on your version of
windows and its settings, you may only need to run this once, or you may need to run it each
time you connect a new type of device. If in doubt, plug something in; if windows gives an error
message or opens an 'Hardware Update Wizard' or similar, close it and re-run our driver package.

To use the driver package:

Plug in your USB device. If the windows ‘Hardware Update Wizard’ or similar window opens,
select the Cancel or Close button to remove it. Now run the driver package, and the window
below should appear:

CamNtech Driver. Package

Welcome to the CamNtech USB
Driver Installer

Thiz wizard will walk, pou through installing or updating the
drivers for wanous CamMtech devices.

To continue, click Mest.

ue:-:w |[ Cancel

Click on the ‘Next’ button. The computer will now search for connected devices and install the
required drivers. During this process, Windows may ask for confirmation that you wish to install
drivers which are not certified by Microsoft, or that you wish to replace the current drivers. You



should approve these. The underlying drivers are in fact tested and approved by Microsoft, but
the certification is invalidated when they are configured to match the names of our devices.

It may appear that some of the windows confirmation questions repeat themselves. The driver
package in fact contains the drivers in two parts - you will be asked separately for each of the
two. This is normal.

At the end of the installation, the window below will appear. Your drivers are now installed
correctly.

CamNtech Driver. Package

Finished installing driver package.

The drivers were successfully ingtalled on thiz computer.

Y'ou can now connect your device to thiz computer. IF your device
came with instructions, please read them first,

Ciriveer Mame Statuz

s CamMtech CamMtech Dr... Ready to uze
%" CamMtech CamMtech Dr... Ready to use

[ Finizh l [ Cancel

In the case of the Actiheart, you will now need to follow Utilities -> Communications Settings ->
Search from the Actiheart software to configure the software for the newly installed reader.

Manual Installation

Sometimes the automatic installation of drivers will not work, often because your computer has
previously had similar, but different, drivers installed on it before. Sometimes just because
windows is like that. To install drivers manually, follow the procedure below. The screenshots and
procedure were written for the Actiheart reader drivers, but apply to the other CamNtech USB
drivers also.

The USB drivers are available for download here. All the files should be extracted from the .zip
archive onto your hard disk somewhere convenient, such as your desktop. At the point in the
procedure below where you are asked to find the ‘USB drivers’ folder on the CD, select the folder
from the extracted .zip file instead.

To begin installing drivers:



Plug the device into a USB port. Something similar to the window shown below should appear. If
it does not, then open it manually like this:

Click on the Start menu, and open the Control Panel.

Open 'System’. If you can’t see this, choose ‘Performance and Maintenance’, then ‘System’.

Select the ‘Hardware’ tab, and click the ‘Device Manager’ button.

Scroll down and open up the section called ‘Universal Serial Bus controllers’. The device you are
trying to install should be listed here. It may have a yellow question mark next to it.

= Right-click on the device name and select ‘Update Driver...". The window below should then appear.

Hardware Update Wizard

Welcome to the Hardware Update
Wizard

Windows will search for current and updated software by
looking on pour computer, on the hardware installation CO, or on
the Windows Lpdate "Web zite [with pour permizsion).

Fead our privacy policy

Can Windows connect bo Windows Update to search for
zoftware?

() Yes, thiz time anly
() ez, now and every time | connect a device
{(®) Mo, nat thiz fime

Click Mest to continue.

Mest » ][ Cancel

Select ‘No, not this time’ and click ‘Next'.



Hardware Update Wizard

Thiz wizard helps you ingtall software for:

IJSB Sernial Corverter

\j If your hardware came with an inztallation CD
“Zi=? or Hoppy dizk, inzert it now.

Wwrhat do you want the wizard to do?

(7 Install the software automatically [Fecommended)

{(#yilnstall from a list or speciiic location [Advanced}

Click Mest to continue.

[ ¢ Back “ Mest » ][ Cancel

Select ‘Install from a list or specific location (Advanced)’ and click ‘Next'.

Hardware Update Wizard

Please choose your search and inztallation options.

() Search for the best driver in these locations.

Ilze the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best driver found will be inztalled.

{(®Don't search. | will choose the driver to install.;

Chooze thiz option to select the device diiver from a list, Windows does not guarantee that
the driver you choose will be the best match for your hardware.

¢ Back ” Mest » ][ Cancel




Select ‘Don‘t search. I will choose the driver to install.” and click ‘Next’.

The window below should appear. Sometimes, windows will decide to display some other
windows first, possibly appearing to lock up for a minute or two at one point. If it does this, you

may be forced to choose a device category. Choose any, and look out for the ‘Have Disk..” button
next, which you must find in order to proceed.

Hardware Update Wizard

Select the device driver you want to inztall for this hardware.

Select the manufacturer and model of your hardware device and then click Mest. [F pou
have a dizk that containz the driver pou want to inzstall, click Hawve Disk.

[*]:5how compatible hardwars
b adel

IJSB Sernial Carvverter
IJ5SB Serial Corverter

3&’ Thig driver iz digitally zigred.

Tell me why driver zigning iz important

¢ Back ” Mest » ][ Cancel ]

Ignore the items in the list, and click *Have Disk..." instead.

Install From Disk

|ngert the manufacturer's installation dizk, and then
L make sure that the comect drive iz zelected below.

II X

Cancel

Copy manufacturer's files fram:

|E b | [ Browsze. ..

Click on '‘Browse...” and then use the standard file window to find the ‘USB drivers’ folder on the
CD. Select ‘ftdibus.inf’ from this folder and click on ‘Open’. The window above will re-appear with
a filename at the bottom. Then click ‘OK".



Hardware Update Wizard

Select the device driver you want to inztall for this hardware.

Select the manufacturer and model of your hardware device and then click Mest. [F pou
have a dizk that containz the driver pou want to inzstall, click Hawve Disk.

Show compatible hardware

hodel
IJSB Serial Corverter

& Thiz driver iz not digitallp zigned!

Tell me why driver zigning iz important

< Back ]uexw |[ Cancel ]

You can now select the correct driver in the list and click ‘Next’. Depending on your system
settings, the window below may appear.

Hardware Installation

! E The zafhware pou are inztalling far thiz hardware:
L

IJSBE Serial Corverter

haz not pazzed Windows Logo testing to verify it compatibility
with Windows =P, [Tell me why thiz testing iz important. |

Continuing your inztallation of thiz software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
paszzed Windows Logo testing.

Continue Arnyaan ] EéTDPInstallatiDn |

If this window appears, click ‘Continue Anyway’. The underlying drivers are in fact tested and
approved by Microsoft, but the certification is invalidated when they are configured to match our
reader devices.



Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard has finished installing the software for;

% IISE Sernial Corverter

Click. Finizh to cloze the wizard.

Finizh

When this window appears your drivers are installed.

The Actiheart reader requires two sets of drivers which work together, so it may appear to begin
the whole procedure again after you click ‘Finish” here. You should follow through in exactly the
same way again. It will not happen a third time - there are simply two sets of drivers.

Still Not Working

If you still have problems, it may be worth checking the procedure below:

Click on the Start menu, and open the Control Panel.

Open ‘Add or Remove Programs’.

When the list of programs appears, look down it for anything beginning with ‘FTDI’.
If there is any entry beginning with FTDI, select ‘Remove’ for it.

The FTDI entry in this list is a general purpose set of drivers for FTDI USB chips. Unfortunately,
windows will attempt to use these drivers instead of the ones you select. Even if you follow the
manual procedure above, windows may ignore you and choose these instead, so it is best to
remove the entry entirely.

After removing this entry, try to install the drivers again, as described above.

Still Won't Work

If you are still having difficulty installing the USB drivers, email technical@camntech.co.uk or
phone us during UK office hours on +44 (0)1480 831223. Please try the procedure above first,




and be ready to describe exactly what happened as you followed it; this will help us to solve the
problem faster.



